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Three Years of

South Dakota v. Wayfair
Survey Results




Retail/Wholesale - not predominately e-commerce
Manufacturing

Professional Services

E-commerce

Other

Hi-Tech

Construction

Hospitality

Healthcare

Leasing

Telecommunications

What industry are you in?
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What is your annual business revenue?

Less than $5 million
$5 million to $25 million 38
$25 million to $100 million

$100 million to $1 billion

N
oo
W
N

Over $1 billion 38

Don't know/can't disclose 46



Was your company registered to collect sales tax in at
least one state before the Wayfair decision in June 20187

BYes ENoO | don’t know



How many states were you registered in pre-Wayfair?

5to 10 31

10to 20 25

30to 40 0

More than 40 32
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How many states did you have to register in after the Wayfair decision?

5-10 more states - -
10-20 more states _
No additional states _ -
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Number of stafces reg\i/\s/terfeq Not registered pre-Wayfair B Lessthan 5 5to 10 10to20 ®m20to30 m30to40 More than 40
in pre-Wayfair



Do you sell on a marketplace?




Has the marketplace you sell on clearly communicated your sales tax
requirements (or lack thereof) as a seller on their platform?

NO

Not sure 8

35



As a result of marketplace collection, have you cancelled any of your
state registrations?

NO

Not sure 3

50



Where are you today in addressing additional sales tax
registration requirements?

We regularly monitor where we are against

. 157
states’ economic nexus thresholds

We are registered everywhere

inthe U.S. now o

We are not registering until we

12
are contacted by the state

We are focusing on getting
compliant globally (outside the U.S.)
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Have you received any notices or audit requests from
states related to economic nexus?




Did you attempt to negotiate a settlement for a shorter period

Yes, but only for penalty

Yes, for tax periods and we were successful

Yes, for tax periods but we were not successful

No, the amount wasn’t worth the effort

Not sure

on the notices?

14



Maine

California

lllinois

Washington

Massachusetts

Wisconsin

States Companies Have Received Audit Notices From
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Which states have you received notices or audit

‘ requests from?
‘ ’
Number of Survey
oo B I

1to2 3to4 5to6 7t08



Yes —we had nothing in place

Yes —our prior system couldn’t
handle the number of states

No —we were set with the
system, just had to turn on
more states

Not sure

Did you have to implement or upgrade a sales tax
collection system due to Wayfair?
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Yes —we had nothing in place

Yes —our prior system couldn’t
handle the number of states

No — we were set with the
system, just had to turn on
more states

Not sure

Company Annual
Business Revenue

Did you have to implement or upgrade a sales
tax collection system due to Wayfair?

0 20 40 60 80 100

$5to $25 million
m Over $1 billion

$25 to $100 million

Don't know/can't disclose

W | ess than $5 million

m $100 million to $1 billion

120



Has your company added additional staff to manage sales tax post-

Yes —we added employees

No — we have outsourced compliance

No — we have outsourced the entire function

No —we had enough resources

Not sure

Wayfair?
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Has your company added additional staff to manage sales tax
post- Wayfair?

Yes —we added employees

No — we have outsourced compliance

No — we have outsourced the entire function

Not sure I .

Company Annual Business Revenue 0 20 40 40 80 100 120

m Less than $5 million $5 to $25 million $25 to $100 million ®m$100 million to $1 bilion mOver $1 billion Don't know/can't disclose
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